
Dental  |  Exclusive Network

Welcome to simpler benefits 
for a healthier smile



Introducing your Exclusive Network plan
The Exclusive Network plan is designed with you in mind. The plan helps make 
it easier to get the dental care you need, when you need it, with access to quality 
coverage and the flexibility to choose any provider in the network.

Take a closer look at your dental benefits
Getting the most out of your plan begins with understanding what it can do for you.

A plan designed with you in mind
• No need to choose a primary care dentist

• 100% preventive coverage in the network

• Fixed, predictable copays

• No annual maximums, deductibles or waiting periods  
for services

What’s included in your coverage?

Preventive care

• Preventive care is covered at 100% in the network —  
It’s important because your dentist may be able to catch 
problems earlier, when they’re typically easier to treat 

• Help prevent oral cancer by getting screened —  
The American Cancer Society estimates that more than  
54,540 people will get oral cancer in 2023.¹ Your plan 
covers oral cancer screenings for adults. 

While a primary care dentist isn’t required, the benefit of 
having one is easy to see: a general dentist who knows your 
oral and overall health history can help diagnose and treat 
conditions that may range from routine to complex.

Fillings, crowns, braces and more

Your plan also covers many types of dental care, including 
fillings, crowns, orthodontia (braces) and even implants.  
You just need to pay a copay (a set dollar amount) at the  
time of your appointment.

Extra cleanings for expectant mothers

Increased bacteria levels in a pregnant woman’s mouth  
can lead to tooth decay. For women who are pregnant,  
this plan covers extra visits for cleaning and gum  
treatments, as recommended by the dentist.

Connect with a world of care

To help you enjoy your smile, oral health should be a priority. 
That’s why we offer access to convenient care options 
designed to help move your dental health forward — available 
at no additional cost to you.

You have access to any dentist in the network and 24/7 
access to a licensed dentist — via phone or web* — to help  
take care of a wide variety of oral health issues.

*Dentist Virtual Visits currently unavailable in Maine or Texas. Services may not be available in all states or for all lines of business.



Starting is easy:

 1  Register for  myuhc.com

Set up your account today

When it comes to managing your dental plan and making informed decisions, 
myuhc.com® can help — just follow these steps to sign up: 

• Go to myuhc.com

• Click on Register Now; you’ll need your ID card

• Follow the step‑by‑step instructions

It’s that easy. And getting on‑the‑go access is easy, too, with the 
UnitedHealthcare® app. Download it today to access your ID card, find nearby 
care and more.

 2   Find a network dentist

There are 2 ways to find a network dentist: 

• Use myuhc.com or the UnitedHealthcare app. Search by name, facility  
or location and you’ll see a list of dentists who are part of your network. 

• Call the phone number on your ID card

 3  Use your dental ID card 

New members will receive an ID card

Your dental plan ID card has information about you and your coverage.  
When you make an appointment with your dental office, let them know you 
have the Exclusive Network plan. Be sure to show your card so they know 
how to bill for their services. You can take your card on the go with the 
UnitedHealthcare app, and you can also print your card on myuhc.com.  
Only the person who signed up for the plan (the subscriber) will be listed  
on the card, but the card can be used by everyone covered on the plan.

Two tools to help you 
take charge
Use myuhc.com and the 
UnitedHealthcare app to: 

• Find the network care  
you need

• View and print ID cards
• Find cost estimates
• Sign up for paperless delivery
• See what’s covered and  

get information about  
preventive care

• View claims details and  
much more
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We do not treat members differently because of sex, age, race, color, disability or  
national origin
If you think you weren’t treated fairly because of your sex, 
age, race, color, disability or national origin, you can send a 
complaint to the Civil Rights Coordinator:

Mail:  UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608  
Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of when you 
found out about it. A decision will be sent to you within 30 
days. If you disagree with the decision, you have 15 days to 
ask us to look at it again. If you need help with your complaint, 
please call the toll‑free member phone number listed on your 
ID card. 

You can also file a complaint with the U.S. Dept. of Health and 
Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at 
hhs.gov/ocr/office/file/index.html

Phone: Toll‑free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:  U.S. Dept. of Health and Human Services 
200 Independence Avenue SW, Room 509F 
HHH Building 
Washington, DC 20201

We provide free services to help you communicate with us 
such as letters in other languages or large print. You can also 
ask for an interpreter. To ask for help, please call the toll‑free 
member phone number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services, free of 
charge, are available to you. Please call the toll‑free phone number listed 
on your identification card.

Learn more For plan details, coverage and documents, sign in to myuhc.com 

1 American Cancer Society. “Key Statistics for Oral Cavity and Oropharyngeal Cancers.” cancer.org/cancer/oral-cavity-and-oropharyngeal-cancer/about/key-statistics.html. Accessed February 2023. 

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact either your broker or the company.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

UnitedHealthcare dental coverage is underwritten by UnitedHealthcare Insurance Company, located in Hartford, Connecticut or its affiliates. Administrative services provided by Dental Benefit Providers, Inc.,  
United HealthCare Services, Inc. or their affiliates.

The Exclusive Network Dental Plan in Georgia is underwritten by UnitedHealthcare of Georgia, Inc. Administrative services provided by Dental Benefit Provider, Inc., United HealthCare Services, Inc. or their affiliates.

The Exclusive Network Dental Plan in Ohio is underwritten by UnitedHealthcare of Ohio, Inc. Administrative services provided by Dental Benefit Provider, Inc., United HealthCare Services, Inc. or their affiliates.

The New York Exclusive Network Dental Plan is underwritten by UnitedHealthcare Insurance Company of New York located in Islandia, New York. Administrative services provided by DBP Services.

The Texas Exclusive Network Dental Plan from UnitedHealthcare is offered by National Pacific Dental, Inc. Benefits for the UnitedHealthcare dental DHMO plans are offered by National Pacific Dental, Inc. National 
Pacific Dental, Inc. is wholly owned by Dental Benefit Providers, Inc., a UnitedHealth Group company. Plans sold in Texas use contract form number DHMO.CNT.11.TX or DCNT.DHMO.19.TX and associated EOC  
form number DHMO.EOC.11.TX, DHMO.EOC.16.TX or DEO.DHMO.19.TX.
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